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Your massage can be customized up to 19 intensities.

WARNING

Control Unit

Control unit automatically turns off after a 15 minute session

We recommend using your massager for 15 minutes, 1-2x a day

User Manual

Easy to use 3
button Control Unit

- Button
to turn the control unit
OFF and/or decrease
the intensity.

M Button
to select one out of
8 available modes.

+ Button
to turn the control
unit ON and/or
increase the intensity.

The neuroPro foot massager should not be used around the area
of your heart if you have a pacemaker or ICD; electrical currents
and electromagnetic sources may cause potential issues with
the functioning of your device. 
Additionally, if you have deep vein thrombosis (DVT), are
pregnant, or suspect you might be pregnant, you should not use
the neuroPro foot massager.

Charging & General Usage

1. A red light appears when charging the control unit.
The light turns off when it’s fully charged.

2.
Charge only when needed. Once the controller's light
starts flickering, it's time to charge it. Don’t leave it
plugged into an electrical outlet for long periods.

3. If you take your feet away from the massager it will
automatically turn OFF after 10-15 seconds.

4.
We recommend using isopropyl alcohol with a soft
cloth to clean the foot pad after use. Please detach
the control unit before cleaning the foot pad.

5. Ensure clean, dry feet and remove excess skin or
calluses before a massage for a better experience.

say hello
to your

massager
neuroPro

Quick Start Guide

Connect the circular control
unit and the foot pad by
fastening the two metal

push connectors.

Your socks should be off
before using the foot

pad. Both feet must be
on the pad for it to

work.

Simply Use the "+" button
to turn ON your neuroPro
and then select a mode
using the "M" button.

Use the ”+” to increase
the intensity and “-” to

decrease the intensity of
your massage. 

 Press “-” on level 0 to turn
OFF your massager & repeat

tomorrow.

Smile you have 
completed your first

massage session.



support@neuropro-us.com

help.neuropro-us.com

Need help?

neuroPro

SAFE STORAGE ADVISORY
Keep away from children. Do not expose to moisture, hot

places or direct sunlight. Store in a dry well ventilated
area.

WARNING
The neuroPro foot massager should not be used around
the area of your heart if you have a pacemaker or ICD;
electrical currents and electromagnetic sources may
cause potential issues with the functioning of your
device. Additionally, if you have deep vein thrombosis
(DVT), are pregnant, or suspect you might be pregnant,
you should not use the neuroPro foot massager.

Voltage: 3.7V 22mA Temperature: 0 - 60c

Frequency: 1-100Hz Battery:        150mAh

Helps neuropathy users by stimulating
nerve endings in their feet.

Mode 1: Beat

Offers a soothing & relaxing
experience for neuropathy users. 

Mode 2: Massage

Mode 3: Activation
Designed to invigorate and wake up
the feet, which is ideal for neuropathy
sufferers. 

Focuses on strengthening the foot
muscles, which is beneficial for
neuropathy patients. 

Mode 4: Training

Reduce neuropathic discomfort by
targeting specific pressure points. 

Mode 5: Kneading

For neuropathy users who often
contend with foot stiffness, this mode
can enhance flexibility. 

Mode 6: Shaping

Can improve circulation & relieve
neuropathic symptoms like
swelling & numbness 

Mode 7: Extrusion

Enhance blood flow, reduce
numbness & provide a soothing
sensation for neuropathy users 

Mode 8: Slap

Different Modes Troubleshooting
Make sure the control unit has been
charged.

Make sure the control unit is turned ON,
the blue light will be illuminated when it
is on & beat will illuminate on the left.

Make sure both of your feet are placed on
the foot pad.

Make sure the control unit is properly
attached to the foot pad. Both button
type connectors should click together.


